
Covid 19 Code of Practice for MTI Practitioners 

Current version: 3 (valid from 11th May 2022)  

Next version: 11th May 2023 or when government advice changes 

Note for this code of practice: 

The MTI board acknowledges that reducing the spread of Covid-19 is a whole process of conducting 

a risk assessment and reaching an informed clinical judgement on what would be appropriate in 

each case. 

 

In this Code of Practice, we focus on:  

• Following government guidelines 

• MTI's ethos of empowering members to make decisions about how to work with clients in 

the context of Covid 19. 

• Conducting a thorough risk assessment and tailoring each treatment accordingly 

  

Government guidelines 

The following are the government guidelines (in England) for close contact businesses & the 

workplace. It outlines the most common guidelines. See the full guidelines in England, Wales, 

Scotland and Northern Ireland: 

 

Ensure good ventilation (this is the most important action in mitigating Covid-19) 

Ensure frequent cleaning, handwashing and hygiene procedures 

The minimum requirement is for therapists to wear a mask when working on the face, unless 

exempt. You might decide to wear a mask working on the whole body or during the entire treatment 

based you your risk assessment and the client's preference.  

Depending on risk assessment, maintain social distancing where possible.  

Turn away anyone with Covid-19 symptoms 

  

MTI Good Practice 

The following outlines the MTI expectations from practitioners to demonstrate good practice: 

A written risk assessment (the minimum government guideline is a verbal risk assessment). While 

this is not mandatory by the government for sole traders, MTI recommends doing this in writing, as 

it will help you identify areas where potential risks can be minimised. 

Communicate with clients before each treatment and ask them to avoid attending if having Covid-19 

symptoms.  

 

The current government guidelines do not require the use of a full PPE kit in a non-clinical setting. 

https://www.gov.uk/guidance/working-safely-during-covid-19/shops-branches-and-close-contact-services
https://gov.wales/retailers-coronavirus-workplace-guidance-html
https://www.gov.scot/publications/coronavirus-covid-19-retail-sector-guidance/
https://www.nibusinessinfo.co.uk/node/23151


However, MTI recommends having the full kit available in your clinic to use if needed (E.g. if 

government advice changes, an increase in infection rates in your local area, your environment 

and/or client risk assessment indicate its use, or if a client asks you to do so.) 

Consider breathing direction, i.e. airflow between you and the client 

Make adaptations to your working practice for higher risk clients (for example, shorter treatment, 

longer ventilation time, seeing vulnerable clients for the first session of the day, avoiding working on 

neck/head/shoulder in the supine position and other reasonable adjustments.)  

Monitor guidelines applying to your area from your local public health department for a complete 

picture and regularly check for updates. 

Based on the information provided by the client and your personal risk assessment, you can make an 

informed decision on whether to conduct any treatment.   

  

More ways to mitigate Covid 19  

The advice below could be considered sometimes for risk mitigation measures based on the pre-

screening risk assessment.  

PPE: consider using extra PPE (gloves, visor and aprons) if indicated by your risk assessment or 

requested by the client. 

Consider you and your client taking a Lateral Flow Test on the day.  

Consider taking temperatures on arrival for reassurance  

Massage to the head, face, neck, scalp and shoulders should be done carefully while considering 

airflow direction between participants. Consider when to avoid massaging these areas. Some 

options include turning the head to one side if a client is supine, placing clients in the side-lying or 

prone position, or any other position to reduce a direct airway to/from a client.  

Let your client know about the steps you are taking to mitigate Covid 19. This could be done via your 

website or an email.  

https://www.gov.uk/guidance/contacts-phe-regions-and-local-centres

